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CO urses Municipalities & Local Administrations

Food And Health Inspection And Control. 23/02/2025 27/02/2025 Amman
Modern methods of managing and dealing with various types of wastes and sewage. | 02/03/2025 06/03/2025 Dubai
Environmental Impact Assessment and Environmental Protection Laws. 09/03/2025 13/03/2025 Riyadh

Investment Of Municipal Resources and Raising

The Efficiency Of Administrative And Financial Perfformance 20/04/2025 24/04/2025 Istanbul

Environmental Management In Cities And Municipalities 04/05/2025 08/05/2025 Amman

Senior Management In Municipalities And Their Strategic Role
In Evaluating And Raising Performance 18/05/2025 22/05/2025 Cairo

Modern Strategies In Managing And Developing Financial

And Administrative Affairs In Municipalities 25/05/2025 | 22/05/2025 Dubai
Integration Between Ministries, Local Administrations & Municipalities - Trends & Options | 08/06/2025 12/06/2025 London
Excellence, Leadership Creativity, And Decision-Making For in Municipalities 06/07/2025 10/07/2025 Sharm Alsheikh
Contemporary Trends In The Management Of Cities And Municipalities 03/08/2025 07/08/2025 Amman
Comprehensive Quality In Public Health Systems In Municipalities 17/08/2025 21/08/2025 Sharm Alsheikh
Municipalities In Light Of The New Roles Of Digital Government 24/08/2025 28/08/2025 Amman
Governance And Compliance In Municipalities And Local Government Bodies 31/08/2025 04/09/2025 London
Strategic Plans Of Municipalities & Use Of Real Estate In Accordance With The Public Interest | 07/09/2025 11/09/2025 Amman

The Integrated Approach To Managing &Organizing The Work Of Directors Of Mayors’ Offices | 14/09/2025 18/09/2025 Sharm Alsheikh

The Legal System Of Municipalities And Local Administrations 28/09/2025 02/10/2025 Amman
The General Organizational Structure Of Municipalities 02/11/2025 06/11/2025 Dubai
Managing Sessions In Municipal And Local Government Meetings 09/11/2025 13/11/2025 London
Municipal Awareness And Community Partnership 14/12/2025 18/12/2025 Dubai

Monitoring and Incpection on Markets and Controlling Violations 21/12/2025 25/12/2025 Riyadh




Courses

Education

Active Learning Strategies and Distinguished Teaching 23/02/2025 27/02/2025 Istanbul
Monitoring and Evaluation Strategies in Higher Education Institutions & Universities | 02/03/2025 06/03/2025 Cairo
Autism Spectrum Disorders: Symptoms and Causes 09/03/2025 13/03/2025 Amman
Preparing and Qualifying Educational Supervisors 20/04/2025 24/04/2025 Istanbul
Management and Planning of Sports Events 04/05/2025 08/05/2025 Tunis
Discovering Talented People and Strategies to Contain Them 18/05/2025 22/05/2025 Dubai
Strategic Management in Universities and Scientific Research Centers 25/05/2025 22/05/2025 Istanbul
Modern Trends in Educational and Guidance Evaluation 08/06/2025 12/06/2025 Istanbul
Planning and Supervising Sports Activity 06/07/2025 10/07/2025 Amman
Excellence, Strategic Thinking, and Creativity in Academic Institutions 20/07/2025 24/07/2025 Dubai
Sensorimotor Therapy for Children with Autism 27/07/2025 28/08/2025 Istanbul
Modern Trends in Classroom Management 03/08/2025 07/08/2025 Paris
Total Quality Management in Educational Institutions 17/08/2025 21/08/2025 Cairo
Preparing and Developing Programs and Curricula in Educational Institutions 24/08/2025 28/08/2025 London
Management Of Sports Institutions and Facilities 31/08/2025 04/09/2025 Istanbul
Developing The Technical and Administrative Skills of Faculty Members 07/09/2025 11/09/2025 Rome
Strategies and Methods for Teaching Students with Learning Difficulties 14/09/2025 18/09/2025 | Hong Kong
Preparing Annual Academic Work Plans 28/09/2025 02/10/2025 | Kuala Lumpur
Applications Of Smart Technology in Teaching 12/10/2025 16/10/2025 Dubai
Educational Services Management 26/10/2025 30/10/2025 Istanbul
Integrating Children with Behavioral and Mental Delays 02/11/2025 06/11/2025 Cairo
Effective Guidance and Counseling and Solving Behavioral Problems Efficiently 09/11/2025 13/11/2025 Dubai
Leadership Of Educational Institutions 23/11/2025 27/11/2025 Istanbul
Learning Theories and Its Applications in Teaching 30/11/2025 04/12/2025 Geneva
Kagan Models for Cooperative Learning and Effective Participation 14/12/2025 18/12/2025 Cairo
Scientific and Practical Principles for Developing School Stages - The Asian Model 21/12/2025 25/12/2025 Dubai
Developing The Skills of Workers with People with Special Needs Using Smart Applications | 28/12/2025 01/01/2026 Istanbul




COU rses Tourism and Hospitality

a 0 0 A A
Strategies For Planning, Investing and Developing Tourist Destinations 23/02/2025 27/02/2025 Amman
Modern Trends I=in Tourism and Hotel Marketing 04/05/2025 08/05/2025 Dubai
Advanced Tourism Investment Management 18/05/2025 22/05/2025 Istanbul
Strategies of Sustainable Development of Tourism Resources 29/06/2025 03/07/2025 Cairo
The Art of Modern Media and Advertising in Tourism 06/07/2025 10/07/2025 Istanbul
Tourist Guidance - Principles and Skills 13/07/2025 17/07/2025 Amman
Excellence and Quality in Tourism Services 03/08/2025 07/08/2025 Istanbul
Feasibility Studies for Tourism Projects 10/08/2025 14/08/2025 Cairo
Tourism Crisis Management 24/08/2025 28/08/2025 London
Security and Safety Management in Tourism 14/09/2025 18/09/2025 Dubai
Public Relations Management in Tourism and Hospitality 21/09/2025 25/09/2025 Istanbul
The Art of Reception and Hospitality 28/09/2025 02/10/2025 |Casablanca
Supervision and Control Over the Performance of Tourism Services 19/10/2025 23/10/2025 Tunis
Developing Competitive Tourism Advantages 02/11/2025 06/11/2025 Istanbul
Activating Local Communities Engagement & Integrating into The Tourism Development Process | 16/11/2025 20/11/2025 Istanbul
Organizing Festivals and Tourism Events in The Field of Culture, Heritage & The Desert | 30/11/2025 04/12/2025 Dubai
Preparing Emergency Plans for Sudden Tourist Events 14/12/2025 | 18/12/2025 Istanbul
Effective Communication Skills with Tourists and Visitors 28/12/2025 01/01/2026 Cairo




Courses

Health & Medical

Total Quality Management in Medical Institutions 23/02/2025 27/02/2025 Amman
Informatics Applications in Healthcare 04/05/2025 08/05/2025 Istanbul
Strategies To Confront Communicable Diseases and Epidemics 18/05/2025 22/05/2025 Cairo
Smart Health Applications 29/06/2025 03/07/2025 Istanbul
Modern Trends in Nursing Management 03/08/2025 | 07/08/2025 Dubai
Management And Supervision of Administrative Units in Health Care Institutions 24/08/2025 | 28/08/2025 Istanbul
Developing The Skills of Health Observers in Food Inspection and Control 14/09/2025 18/09/2025 London
Therapeutic Nutrition for Patients with Chronic Diseases and Some Special Cases 19/10/2025 23/10/2025 Amman
Operating Clinics and Medical Centers 02/11/2025 06/11/2025 Istanbul
Preparing And Developing Research on Primary Health Care Services 30/11/2025 04/12/2025 Dubai
Cost Accounting in The Health Sector 14/12/2025 18/12/2025 Istanbul
Total Quality Management in Medical Laboratories 28/12/2025 01/01/2026 Singapore




Courses Engineering, Projects & Safety

a 0 0 a a
Manage Energy Audits and Efficiency Improvement Operations 19/01/2025 23/01/2025 Amman
Quality and Compliance in Project Management and Supervision of Consultants 26/01/2025 30/01/2025 Dubai
Advanced Skills in Writing Technical Reports 16/02/2025 20/02/2025 Istanbul
Effective Projects Monitoring and Controlling 23/02/2025 27/02/2025 Cairo
Establishing An Agile Project Management Office (Agile PMO) 02/03/2025 06/03/2025 Amman
Modern Integrated Maintenance Strategies and Applications 09/03/2025 13/03/2025 Paris
Security And Safety Strategies and Technologies in Vital Sectors 20/04/2025 24/04/2025 Cairo
Incident Response: Dealing With Security Incidents and Services 27/04/2025 01/05/2025 | Casablanca
Modern Methods of Exploration and Oil Production 04/05/2025 08/05/2025 Istanbul
Advanced Investigation, Analysis and Prevention of Occupational Accidents 11/05/2025 15/05/2025 Cairo
Digital Transformation in Operations and Maintenance Management 18/05/2025 22/05/2025 Dubai
Planning, Organizing, Managing Resources and Controlling Maintenance Operations | 25/05/2025 22/05/2025 Istanbul
Advanced Techniques in Preventive and Corrective Maintenance 01/06/2025 05/06/2025 | Barcelona
Developing Security Sense and Proactive Solutions to Workplace Risks 08/06/2025 12/06/2025 | Istanbul
Reliability Centered Maintenance (RCM) and FMEA 29/06/2025 03/07/2025 Dubai
Strategic Leadership in Combating Security Threats 06/07/2025 10/07/2025 | Amsterdam
Leadership Competence in Enhancing Internal Security & Strategic Planning for The Safety System | 06/07/2025 10/07/2025 | Istanbul
Industrial Accounting in Petroleum Companies 13/07/2025 17/07/2025 Cairo
Occupational Security, Health & Safety Procedures in Accordance with The American OSHA Standards| 20/07/2025 24/07/2025 | Istanbul
INFPA: International Specifications for Fire and Safety Specialists 20/07/2025 24/07/2025 Amman
Electric Generators (Operation and Maintenance) 27/07/2025 31/07/2025 Istanbul
Planning and Scheduling Maintenance and Asset Management 03/08/2025 07/08/2025 Rome
Food Safety, Hazard Analysis and Critical Control Point Management - HACCP 10/08/2025 14/08/2025 | Amman
Project Management Professional (PMP) 17/08/2025 21/08/2025 Dubai
Operating and Maintaining Electrical Networks 24/08/2025 28/08/2025 Cairo
Fundamentals Of Root Cause Analysis and Corrective Actions 24/08/2025 28/08/2025 Istanbul
International Best Practices in Promoting Health and Safety in The Work Environment | 31/08/2025 04/09/2025 London
Electrical Distribution Systems (Operation, Testing and Protection) 31/08/2025 04/09/2025 Amman
Analyze and Repair Electrical Errors and Malfunctions 07/09/2025 11/09/2025 Paris
Electrical Maintenance Planning and Scheduling 14/09/2025 18/09/2025 Istanbul
Fundamentals Of Value Engineering in Operation and Maintenance 21/09/2025 25/09/2025 Cairo
Waste Management: Modern And Safe Methodology 21/09/2025 25/09/2025 | Istanbul
Design and Construction of Oil Pipelines 28/09/2025 02/10/2025 Dubai
Design and Maintenance of Heating, Ventilation & Air Conditioning (HVAC) Systems | 05/10/2025 09/10/2025 | Kuala Lumpur
Develop and Lead Energy Efficiency and Sustainability Strategies 12/10/2025 16/10/2025 | Amsterdam
Condition-Based Maintenance CBM Techniques and Data Analysis 12/10/2025 16/10/2025 Cairo
Certificate Of Inspection and Maintenance of Hazardous Area Equipment 19/10/2025 23/10/2025 Tunis
Fault Analysis and Repair Techniques in Engineering Systems 26/10/2025 30/10/2025 | New York
Evaluating, Managing and Analyzing Risks in Maintenance Management 26/10/2025 30/10/2025 | Kuala Lumpur
Evaluating, Analyzing and Managing Risks in Projects 02/11/2025 06/11/2025 Dubai




Courses

Law & Contracts

Legal Compliance in Preparing and Implementing Contracts and Tenders 23/02/2025 27/02/2025 | Istanbul
Legal Frameworks for Change Orders and Claims Management in Contracts 02/03/2025 06/03/2025 Cairo
Commercial Arbitration and The Arts of International Dispute Resolution 09/03/2025 13/03/2025 Amman
Legal Analysis and Writing of Legal Documents 20/04/2025 24/04/2025 Istanbul
Digital Transformation in Legal Managerial Processes 04/05/2025 08/05/2025 Istanbul
Contract Monitoring and Legal Review 18/05/2025 22/05/2025 Tunis
Legal Rules and Regulations for Disciplinary Procedures 25/05/2025 22/05/2025 Istanbul
Writing and Legal Drafting of Contracts and Documents 08/06/2025 12/06/2025 Istanbul
Legal Skills in Persuasion, Argument Building, and Case Analysis 06/07/2025 10/07/2025 London
Preparing Contracts and Tenders and Evaluating Proposals 20/07/2025 24/07/2025 Dubai
Legal Contracts: Preparation and Interpretation 03/08/2025 07/08/2025 | Amsterdam
Tactics Of Legal Negotiation and Legal Settlements 17/08/2025 21/08/2025 Cairo
Drafting Memos, Reports and Legal Correspondence 31/08/2025 04/09/2025 Istanbul
Formulating Legal Regulations and Administrative Decisions 07/09/2025 11/09/2025 Frankfurt
Reading, Interpreting and Analyzing Laws and Judicial Decisions 14/09/2025 18/09/2025 Istanbul
Strategies of Contract Management and Conflict Resolution 28/09/2025 02/10/2025 | Kuala Lumpur
Standard Tendering Procedures and Contract Management 26/10/2025 30/10/2025 Istanbul
Procurement Contract Auditing: From Documentation to Implementation 02/11/2025 06/11/2025 Cairo
Managing and Settling Digital Trade Contract Disputes 09/11/2025 13/11/2025 Dubai
Competencies of Preparing Specifications and Managing Tenders and Bids 23/11/2025 27/11/2025 Istanbul
Advanced Practices in Managing FIDIC Contracts 21/12/2025 25/12/2025 Dubai




Courses Digital & Cybersecurity

a 0 0 a a
Configuring Cisco Unified Computing System (DCCUCS) 19/01/2025 23/01/2025 | Amman
Implementing And Administering Cisco Solutions (CCNA) 26/01/2025 30/01/2025 Dubai
Implementing And Operating Cisco Data Center Core Technologies (DCCOR) 16/02/2025 20/02/2025 Istanbul
Machine Learning with Python 23/02/2025 27/02/2025 Cairo
Mobile Application Development Using Flutter 02/03/2025 06/03/2025 Amman
Python Programming 09/03/2025 13/03/2025 Paris

Red Hat High Availability Clustering (RH436) 20/04/2025 24/04/2025 Cairo
Red Hat System Administration | (RH124) 27/04/2025 01/05/2025 |Casablanca
Red Hat System Administration Il (RH134) 04/05/2025 08/05/2025 Istanbul
Red Hat System Administration Ill (RH254) 11/05/2025 15/05/2025 Cairo
Vmware Vsphere: Fast Track (V8) 18/05/2025 22/05/2025 Dubai
Vmware Vsphere: Install, Configure, Manage (V8) 25/05/2025 22/05/2025 Istanbul
Basics Of Encryption and Information Analysis 01/06/2025 05/06/2025 Barcelona
COBIT 2019 IT Governance Basics 08/06/2025 12/06/2025 Istanbul
Using Public Key Infrastructure (PKI) Technology in Projects 29/06/2025 03/07/2025 Dubai
Effective Management of IT Projects 06/07/2025 10/07/2025 Amsterdam
Electronic Terrorism 13/07/2025 17/07/2025 Cairo
Cybersecurity And Social Engineering 20/07/2025 24/07/2025 Istanbul
Digital Forensic Investigation 20/07/2025 24/07/2025 Amman
Excellence In Governance and Sustainability in The Digital Age 27/07/2025 31/07/2025 Istanbul
Electronic Signature 03/08/2025 07/08/2025 Rome
Artificial Intelligence & lts Applications in The Service of Management and Decision-Making | 10/08/2025 14/08/2025 Amman
Integrated Digital Skills for Administrators Using Modern Technology 17/08/2025 21/08/2025 Dubai
Digital Skills in Effective Administrative Coordination and Communication 24/08/2025 28/08/2025 Cairo
Managing Data Centers, Decision Support Systems, And Expert Systems (DSS). 24/08/2025 28/08/2025 Istanbul
Preparing Reports Using Microsoft POWER BI 31/08/2025 04/09/2025 London
Certified Blockchain Specialist 07/09/2025 11/09/2025 Paris
Cloud Security and Management: Best Principles and Applications 14/09/2025 18/09/2025 Istanbul
Applied Data Analysis: Visual Displays of Data, Statistics, And Advanced Software 21/09/2025 25/09/2025 Cairo
Applications Of Al In Ministries and Government Institutions 21/09/2025 25/09/2025 Istanbul
Cybersecurity Risk Assessment and Management 28/09/2025 02/10/2025 Dubai
Data Governance, Security and Compliance Management 05/10/2025 09/10/2025 Kuala Lumpur
IT Disaster Recovery Planning 12/10/2025 16/10/2025 Amsterdam
Principles And Practices of Artificial Intelligence (Al) 19/10/2025 23/10/2025 Tunis
Best Practices in Auditing & Reviewing Cybersecurity Procedures & Compliance with Controls| 26/10/2025 30/10/2025 New York
Data Governance Practices in Light of Digital Transformation 26/10/2025 30/10/2025 | Kuala Lumpur
IT Systems: User Account Management and Login 02/11/2025 06/11/2025 Dubai
Strategic Forecasting for The Future Based on Innovation 09/11/2025 13/11/2025 Istanbul
Innovation Management and Institutional Transformation 16/11/2025 20/11/2025 Amman
Certified Design Thinking Professional - CDTP® 23/11/2025 27/11/2025 Dubai




Courses

Supply Chain & Logistics

Logistics Support Operations Management: Transportation, Warehousing & Contracts | 23/02/2025 27/02/2025 Istanbul
CIPP Certified International Procurement Professional 02/03/2025 06/03/2025 Cairo
Lead And Manage Supplier Relationships 09/03/2025 13/03/2025 Amman
Supply Chain and Principles of Continuity and Sustainability 20/04/2025 24/04/2025 Istanbul
Strategic Sourcing Methodology to Improve Procurement Value 04/05/2025 08/05/2025 Tunis
Certified Procurement Professional (CPP) 18/05/2025 22/05/2025 Dubai
Digital Transformation in Purchasing and Warehouse Management 25/05/2025 22/05/2025 Istanbul
Tools For Performance Evaluation and Quality Assurance in Contracts & Procurement | 08/06/2025 12/06/2025 Istanbul
Integrated Logistics Systems and Technologies 06/07/2025 10/07/2025 | Amman
Advanced Technigues in Contracts, Tenders, Dispute Resolution & Dispute Resolution | 20/07/2025 24/07/2025| Dubai
Warehouse Management, Inventory Control and Monitoring Using ERP 27/07/2025 28/08/2025 | Istanbul
Certified Specialist in Analyzing and Evaluating Contracts and Suppliers 03/08/2025 07/08/2025 | Amsterdam
Managing Contracts, Risks, Tenders and Selecting Contractors 17/08/2025 21/08/2025 Cairo
Compliance In Preparing and Managing Procurement Contracts 24/08/2025 28/08/2025 London
Applying Legal Rules in Business Contracts 31/08/2025 04/09/2025 Istanbul
Procurement Contract Auditing: From Documentation to Implementation 07/09/2025 11/09/2025 Rome
Arbitration And Dispute Resolution in Contracts: Legal Framework and Practices 14/09/2025 18/09/2025 Istanbul
Contract Management Within the Framework of Good Governance 28/09/2025 02/10/2025 | Kuala Lumpur
Advanced Practices in Managing FIDIC Contracts 26/10/2025 30/10/2025 Istanbul
Managing Government Procurement and Awarding 02/11/2025 06/11/2025 Cairo
Electronic Control of Government Purchases and Warehouses 09/11/2025 13/11/2025 Dubai
Effective Management of Purchases and Warehouses in Light of JIT System 23/11/2025 27/11/2025 Istanbul
Technical And Financial Aspects of Bids and Tenders 14/12/2025 18/12/2025 New York
Organizing Purchasing Processes, Analyzing Bids, & Evaluating Offers and Suppliers | 21/12/2025 25/12/2025 Dubai
Governance of Procurement and Tenders 28/12/2025 01/01/2026 Istanbul




Courses

Marketing & Customer Service

Improving Customer Experience and Branding 23/02/2025 27/02/2025 | Amman
Market and Competitor Analysis Strategies 04/05/2025 08/05/2025 | Istanbul
Digital Marketing Strategy 18/05/2025 22/05/2025 | Cairo
Innovation and Product Strategy 29/06/2025 03/07/2025 | Istanbul
Strategic Planning to Enter Large Markets and Maximize Returns 13/07/2025 17/07/2025 | Amman
Professional Marketing and Sales in Mobile and Communications Companies 03/08/2025 07/08/2025 Dubai
Excellence In Customer Service and Achieving Their Expectations 10/08/2025 14/08/2025 Cairo
Managing Major Client Accounts: Creating Profitable Client Relationships 24/08/2025 28/08/2025 | Istanbul
Developing A Marketing Strategy to Achieve Competitive Advantage 14/09/2025 18/09/2025 | London
Sales Operations Between Companies and Via Social Network Platforms 28/09/2025 02/10/2025 Cairo
The Art of Selling and How to Persuade the Customer 19/10/2025 23/10/2025 | Amman
Franchise Issues and Their Solutions 02/11/2025 06/11/2025 | Istanbul
The Concept of Strategic Selling and Its Impact on Retaining Customers 16/11/2025 20/11/2025 | Istanbul
Revenue Management and Pricing Strategy Skills 30/11/2025 04/12/2025 Dubai
Customer Satisfaction and Ways to Increase Customer Lifetime Value 14/12/2025 18/12/2025 | Istanbul
Tools and Applications of Artificial Intelligence in Marketing 28/12/2025 01/01/2026 | Singapore




CO urses Human Resources & Personnel

A 0 0 A A
Planning Job Succession 23/02/2025 27/02/2025 Istanbul
Design And Formulation of Human Resources Policies and Procedures 02/03/2025 06/03/2025 Cairo
Employee Well-Being and Strategies to Enhance Employee Loyalty 09/03/2025 13/03/2025 Amman

Integrated Approach in Human Resources Management (Planning, Development, Operations)| 20/04/2025 24/04/2025 Istanbul

ADDIE Model for Instructional Design 04/05/2025 08/05/2025 Tunis
Human Capital for Human Resources I1SO 30414 18/05/2025 22/05/2025 Dubai
Workforce, Talent Acquisition and Succession Planning 25/05/2025 22/05/2025 Istanbul
Job Rewards, Compensation and Benefits 08/06/2025 12/06/2025 Istanbul
Strategic Human Resource Management and Employee Engagement (ACHRM) 06/07/2025 10/07/2025 Amman
Institutional Ideology: Motivating Employee Performance 20/07/2025 24/07/2025 Dubai
Certified Specialist in Recruitment and Appointment 27/07/2025 28/08/2025 Istanbul
Institutional Design and Workforce Planning 03/08/2025 07/08/2025 | Amsterdam
Building And Managing Competency-Based Professional Development Plans 17/08/2025 21/08/2025 Cairo

Engineering Government Jobs, Developing Competencies & Organizational Performance 24/08/2025 28/08/2025 London

Preparing Systems for Salaries, Incentives and Promotions and Linking Them to Performance | 31/08/2025 04/09/2025 Istanbul

Green Practices for Managing Human Resources & Supporting Sustainable Performance 07/09/2025 11/09/2025 Rome

Management By Objectives and Key Results OKRs 14/09/2025 18/09/2025 Istanbul

Managing The Human Resources System and Its Administrative & Financial Systems | 28/09/2025 02/10/2025 | Kuala Lumpur

Using Artificial Intelligence (Al) Tools to Modernize & Develop the Human Resources System | 26/10/2025 30/10/2025 Istanbul

KPI's As a Tool for Monitoring and Evaluating Work 02/11/2025 06/11/2025 Cairo
Organizational Management and Eliminating Negative Attitude 09/11/2025 13/11/2025 Dubai
Modern Applications of Information Systems to Support Job Training Activities 23/11/2025 27/11/2025 Istanbul
Digital HR Strategies 14/12/2025 18/12/2025 | New York
HR Governance 21/12/2025 25/12/2025 Dubai

8-



Courses Secretariat & Office Management

Management and Supervision of Seniors and Leaders Offices 02/03/2025 06/03/2025 Amman
The New Roles of Office Managers During Crises in The Organization 27/04/2025 01/05/2025 Istanbul
Dealing With Work Pressures and Conflicts for Secretaries and Office Managers 25/05/2025 | 29/05/2025 Cairo
Professional & Continuous Development for The Executive Secretarial &Office Managers | 06/07/2025 10/07/2025 Istanbul
Managing Meetings of Municipal Councils,

Municipalities & Local Government Bodies & Voting on Decisions 27/07/2025 | 31/07/2025 Dubai
Secretarial Applications in Light of Digital Transformation 17/08/2025 21/08/2025 | Casablanca
Document Management and Digital Archiving 31/08/2025 04/09/2025 Istanbul
Electronic Secretarial and Smart Office Management 21/09/2025 25/09/2025 London
Preparing and Writing Reports, Correspondence, Memos, and Minutes of Meetings 28/09/2025 02/10/2025 Istanbul
Modern Secretarial and Contemporary Office Engineering 12/10/2025 16/10/2025 Amman
Self-Development and Empowerment for The Successful Office Manager 26/10/2025 30/10/2025 Istanbul
Developing the Skills of Secretaries of Municipal Councils,

Municipalities, & Local Government Bodies 16/11/2025 | 20/11/2025 Dubai
The Art of Dealing with Others and The Public For Office Managers 07/12/2025 11/12/2025 Istanbul
Protocols For VIP Office Managers 21/12/2025 25/12/2025 Dubai




CO urses Public Relations & Communication

Public Relations Campaigns: From Planning to Implementation 23/02/2025 27/02/2025 Amman

Analytics And Performance Measurement in Digital Public Relations 04/05/2025 08/05/2025 Istanbul

Public Relations Competencies, Influencing Industry, And Shaping Public Opinion 18/05/2025 22/05/2025 Cairo

Mass Communication and Strategies for Influencing Public Opinion 29/06/2025 03/07/2025 Istanbul
Comprehensive Media Monitoring 13/07/2025 17/07/2025 Dubai
Protocol And Etiquette in Government Diplomacy 03/08/2025 07/08/2025 Dubai
Creativity Strategies in Managing Corporate Identity and Reputation 10/08/2025 14/08/2025 Cairo

Preparing And Qualifying Media Spokespersons in Institutions 24/08/2025 28/08/2025 Istanbul
Employing Digital Media and Atrtificial Intelligence in Building Corporate Identity 14/09/2025 18/09/2025 London

Media Work Ethics and Laws - Standards of Professional Behavior in Media Work 28/09/2025 02/10/2025 Istanbul

The Dynamics of Effective Communication and The Psychology of Body Language 19/10/2025 23/10/2025 Amman

Advanced Performance Excellence for Public Relations & Media

(Drafting Press News, Dealing with Media) 02/11/2025 | 06/11/2025 | Istanbul

Managing Work Stress and Dealing with The Public for Public Relations 30/11/2025 04/12/2025 Dubai
Content Management and Creation Via Social Media Channels 14/12/2025 18/12/2025 Istanbul
The Role of Public Relations in Confronting and Managing Crise 21/12/2025 25/12/2025 Dubai

Employing Digital Media and Artificial Intelligence in Building Corporate Identity 28/12/2025 01/01/2026 | Kuala Lumpur




COU rses Banking & Insurance

Certified Global Sanctions Specialist CGSS 23/02/2025 27/02/2025 | Istanbul
Development Of Digital Financial Products and Their Technical Risks 02/03/2025 06/03/2025 Cairo
Foreign Exchange, Money Markets and Financial Derivatives 09/03/2025 13/03/2025 Amman
Management, Modeling and Evaluation of Credit Risks 20/04/2025 24/04/2025 Istanbul
Stock Portfolio Management 04/05/2025 08/05/2025 Istanbul
Insurance Investigation Strategies - Detecting Violations and Fraud 18/05/2025 22/05/2025 Tunis
Cash And Treasury Management 25/05/2025 22/05/2025 Istanbul
Practical Applications of Artificial Intelligence (Al) In Banking Services 08/06/2025 12/06/2025 Istanbul
Insurance accidents and Loss Settlement 06/07/2025 10/07/2025 London
Recent Trends in Letters of Credit and international trade contracts -Incoterms 20/07/2025 24/07/2025 | Dubai
Preparing, Building & Evaluating a Compliance Program in Combating Money Laundering | 03/08/2025 07/08/2025 | Amsterdam
Preparing Credit Policy in Islamic Banks 17/08/2025 21/08/2025 Cairo
Credit Analysis for Bankers 24/08/2025 28/08/2025 Dubai
Health Insurance Management and Health Economics 31/08/2025 04/09/2025 | Istanbul
Analysis Of Indicators of Default in The Credit Portfolio and Corrective Measures 07/09/2025 11/09/2025 | Frankfurt
Financing Small and Medium Enterprises (SMEs) 14/09/2025 18/09/2025 | Istanbul
Effective Marketing Strategies for Banking Services 28/09/2025 02/10/2025 |Kuala Lumpur
Managing Securities Investment Operations and Building the Investment Portfolio 26/10/2025 30/10/2025 | Istanbul
Developing The Skills of Collection Employees in Following Up and Collecting Debts | 02/11/2025 06/11/2025 Cairo
Risk Management in Insurance Companies 09/11/2025 13/11/2025 Dubai
Organizational Structures and Job Descriptions of Banking Institutions 23/11/2025 27/11/2025 | Istanbul
Swift Iso 20022 System 14/12/2025 18/12/2025 | New York
Insurance contracts: Design, Preparation and Terms 21/12/2025 25/12/2025 Dubai




Courses Accounting & Finance

Measuring & Developing Financial A Accounting Performance & Preparing Financial Plans | 19/01/2025 23/01/2025 Amman

How to convert cash basis to accrual basis accounting 26/01/2025 30/01/2025 Dubai
Preparing Internal Audit Departments in Light of The Application Of The Accrual Basis Of Accounting | 16/02/2025 20/02/2025 Istanbul
Governance Applications in Financial Management 23/02/2025 27/02/2025 Cairo
Basel lll, Risk Assessment And Stress Testing 02/03/2025 06/03/2025 Amman
Internal Control: Compliance, Operational and Financial 09/03/2025 13/03/2025 Paris
Advanced Excel: Functions, Power Query and Power Pivots 20/04/2025 24/04/2025 Cairo
Microsoft Bower Bl - Data Representation in Interactive and Participatory Panels 27/04/2025 01/05/2025 | Casablanca
Professional Skills of Finance and Accounting Staff 04/05/2025 08/05/2025 Istanbul
Financial Risk Management (CFRM) 11/05/2025 15/05/2025 Cairo
Certified Internal Auditor CIA 25/05/2025 22/05/2025 Istanbul
International Financial Reporting Standards (IFRS) And 2024 Amendments 01/06/2025 05/06/2025 | Barcelona
Accounts Payable: Best Administrative and Accounting Practices 08/06/2025 12/06/2025 Istanbul
International Public Sector Accounting Standards (IPSAS Certificate) 29/06/2025 03/07/2025 Dubai
Value Added Tax VAT Accounting 06/07/2025 10/07/2025 | Amsterdam
Preparing And Interpreting Final Accounts and Financial Statements 13/07/2025 17/07/2025 Cairo
Enhancing Budget Efficiency and Managing Cash Flows 20/07/2025 24/07/2025 Istanbul
Evaluating Financial Performance Using Key Financial Performance Indicators 27/07/2025 31/07/2025 Istanbul
International Standards for Financial Governance 03/08/2025 07/08/2025 Rome
Artificial Intelligence Techniques In Financial Management 10/08/2025 14/08/2025 Amman
Risk Control and Financial Compliance Strategies 17/08/2025 21/08/2025 Dubai
Accounting, Bookkeeping, Performance Analysis and Interpretation of Deviations 24/08/2025 28/08/2025 Cairo
Financial Modeling 31/08/2025 04/09/2025 London
Preparing Financial Adjustments, Final Accounts, And Closing Entries 07/09/2025 11/09/2025 Paris

Transparency And Accountability in Monitoring the Operation Of Accounting Data 14/09/2025 18/09/2025 Istanbul

Financial Accounting, Bad Debt Collection and Legal Procedures 21/09/2025 25/09/2025 Cairo
Total Cost Management (T C M) 28/09/2025 02/10/2025 Dubai
Modern Trends in The Internal Control System 05/10/2025 09/10/2025 | Kuala Lumpur

The Strategic Role of Regulatory Departments in Activating Regulatory & Risk Governance | 12/10/2025 16/10/2025 | Amsterdam

Building & Evaluating Internal Control Systems According to The Updated COSO Framework| 19/10/2025 23/10/2025 Tunis

Certified Risk Analyst (CRA) 26/10/2025 30/10/2025 | Singapore
Internal Auditing Standards According to The Institute of Internal Auditors (IIA). 02/11/2025 06/11/2025 Dubai
Internal Capital Adequacy Assessment — ICAAP 09/11/2025 13/11/2025 Istanbul
Contract Management Within the Framework of Good Governance 16/11/2025 20/11/2025 Amman
Review And Audit Compliance According to Reporting Standards 23/11/2025 27/11/2025 Dubai
Chief Financial Officer (CFO) Program 30/11/2025 04/12/2025 Istanbul
Management Accounting & Its Role in Serving Management: Planning, Control, & Decision-Making | 07/12/2025 11/12/2025 Cairo
Modern Concepts in Electronic Commerce and Electronic Banking Services 14/12/2025 18/12/2025 | Sharm Alsheikh

Electronic Payment Systems, Credit Cards, And Banking Services Development Tasks | 21/12/2025 25/12/2025 Amman
Credit Ratings: Systematic, Logical, And Risk of Default 28/12/2025 01/01/2026 Dubai




Courses Governance, Auditing & Excellence

Internal Control in Government Bodies and Public Institutions 02/02/2025 06/02/2025 Dubai
Corporate Governance and Combating Corruption 23/02/2025 27/02/2025 Istanbul
Human Resources Governance Practices 02/03/2025 06/03/2025 Cairo
Governance In Procurement and Tenders 09/03/2025 183/03/2025 Amman
IT Governance 20/04/2025 24/04/2025 Istanbul

The Role of Board Committees in Applying Governance Rules & Evaluating Performance| 04/05/2025 08/05/2025 Istanbul

Modern Trends in Auditing a Control 18/05/2025 22/05/2025 Tunis
Governance, Risk Management and Compliance 25/05/2025 22/05/2025 Istanbul
CIA Certified Internal Auditor 08/06/2025 12/06/2025 Istanbul
Concepts Of Organizational Excellence According to EFQM Model 06/07/2025 10/07/2025 London
Organizational excellence, Governance and Sustainability in The Digital Era 20/07/2025 24/07/2025 Dubai
Managing Organizational excellence, Quality and Performance Indicators 03/08/2025 07/08/2025 | Amsterdam

Regulatory Compliance and Combating Money Laundering and Terrorist Financing 17/08/2025 21/08/2025 Cairo

Risk-Based Internal Audit 24/08/2025 28/08/2025 Dubai
Modern Standards in Internal Control and Analytical Examination of Accounts 31/08/2025 04/09/2025 Istanbul
Advanced Internal Audit Techniques 07/09/2025 11/09/2025 Frankfurt
Review And Audit Compliance According to Reporting Standards 14/09/2025 18/09/2025 Istanbul
Audit And Internal Control Systems and Preparing Auditor’s Report COSO 28/09/2025 02/10/2025 | Kuala Lumpur
Combating Financial Crimes and Risks of Non-Compliance 12/10/2025 16/10/2025 Amman
Certified Information Systems Auditor CISA 26/10/2025 30/10/2025 Istanbul
Lean 6 Sigma Applications in Improving the Organizational Results 02/11/2025 06/11/2025 Cairo
Quiality Assurance and Continuous Improvement 09/11/2025 13/11/2025 Dubai
KAIZEN Methodology for Improving Performance 23/11/2025 27/11/2025 Istanbul
Governance, Risk Management and Compliance 14/12/2025 18/12/2025 New York

Risk-Based Internal Audit 21/12/2025 25/12/2025 Dubai




COU rses Self Development

Creativity In Analyzing Problems and Making Strategic Decisions 283/02/2025 27/02/2025 Amman
Outstanding Performance and High Achievement 04/05/2025 08/05/2025 Istanbul
Analytical Thinking: Ability, Skill and Style 18/05/2025 22/05/2025 Cairo

Manage & Control Stress & Pressure & Promote Positive Energy In The Workplace 29/06/2025 03/07/2025 Istanbul

Administrative Excellence and Continuous Development Skills 03/08/2025 07/08/2025 Dubai
Persuasive Communication & Advanced Skills in Dealing with Others 10/08/2025 14/08/2025 Cairo
Emotional Intelligence and Understanding Self and Others 24/08/2025 28/08/2025 Istanbul
Behavioral and Administrative Skills of An Outstanding Employee 14/09/2025 18/09/2025 London
Managing Time, Tasks and Prioritization 19/10/2025 23/10/2025 Amman
Effective Negotiation and Persuasion Strategies 02/11/2025 06/11/2025 | Istanbul
Enhancing Personal Skills As an advantage to Professional Excellence 30/11/2025 04/12/2025 Dubai
Work Behaviors in Modern Management 14/12/2025 18/12/2025 | Istanbul

Self-Formulation, Focus Engineering, and Unleashing Creativity at Work 28/12/2025 01/01/2026 | Singapore




Courses Management & Leadership

a 0 0 a a
Managing Business Meetings and Discussions and Maximizing Results 19/01/2025 23/01/2025 Amman
Re-Engineering Processes and Eliminating Negative Practices at Work 26/01/2025 30/01/2025 Dubai
Strategic Planning and Designing Models to Improve Organizational Performance 16/02/2025 20/02/2025 | Istanbul
Modern Trends in Evaluating Individual and Organizational Performance 02/03/2025 06/03/2025 | Istanbul
Exemplary Supervisory Performance: Supervisory Leadership and Strategic Thinking 09/03/2025 13/03/2025 Amman
Strategic Planning Using the Balanced Scorecard 20/04/2025 24/04/2025 London
Planning From Strategies to Timelines: Putting the Strategy into Action 27/04/2025 01/05/2025 Cairo
Excellence In Administrative Inspection, Monitoring and Follow-Up 11/05/2025 15/05/2025 Tunis
Effective Administrative Coordination and Follow-Up in Work 25/05/2025 22/05/2025 | Istanbul
Management by results and Effective Guidance and Motivation 01/06/2025 05/06/2025 |Casablanca
Emotional Intelligence and Achieving Leadership Excellence 08/06/2025 12/06/2025 Istanbul
Creative Leadership and Creating a Motivating Climate for High performance 29/06/2025 03/07/2025 | Barcelona
Exemplary Supervisory Performance: Supervisory Leadership and Strategic Thinking 06/07/2025 10/07/2025 Vienna
Agile Leadership 13/07/2025 17/07/2025 Amman
Leadership and Change Management in Vital Organizations 20/07/2025 24/07/2025 Dubai
Effective Leadership Skills and Positive Influence on Others 27/07/2025 31/07/2025 | New York
Managing Conflicts and Stress at Work 17/08/2025 21/08/2025 Cairo
Managing Values and Building a Culture of organizational loyalty 24/08/2025 28/08/2025 |Casablanca
Knowledge Management and Transfer of Expertise in Organizations 31/08/2025 04/09/2025 | Istanbul
Preparing Business Plans and Converting Innovative Ideas into Plans 07/09/2025 11/09/2025 Rome
Leadership and Change Management in Vital Organizations 07/09/2025 11/09/2025 London
Strategic Planning Professional SPP 14/09/2025 18/09/2025 Istanbul
Data Analysis and Effective Decision Making 21/09/2025 25/09/2025 Dubai
Planning and Managing Events, Conferences and Exhibitions 28/09/2025 02/10/2025 Cairo
Developing and Simplifying Work Procedures 12/10/2025 16/10/2025 Amman
The Art of Empowerment and Delegation: Build High-Performance Work Environment 19/10/2025 23/10/2025 Paris
Integrated Skills in Crisis and Risk Management 26/10/2025 30/10/2025 | Istanbul
Smart Decision Making and Critical Thinking Skills 02/11/2025 06/11/2025 Cairo
Elements of Good Planning and The Concept of Improving Productivity 16/11/2025 20/11/2025 Dubai
Creative Thinking Skills and Its Role in Achieving Excellence and Innovation At Work |  23/11/2025 27/11/2025 |Kuala Lumpur
The Art of Change and Developing an Innovative Work Environment (Proactive Approach)| 30/11/2025 04/12/2025 |Amsterdam
Leading, Directing, Planning and Organizing Organizational Operations 07/12/2025 11/12/2025 Tunis
Measure Key Performance Indicators 14/12/2025 18/12/2025 | Singapore
Preparing The Second Line Leaders and Activate Leadership Role 21/12/2025 25/12/2025 Dubai
Managing and Building High-Performance Work Teams 28/12/2025 01/01/2026 Istanbul




Accreditation & Strategic partner
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Training Fields & Courses

Law and
Contracts

Human resources
and Personnel

Management
and Leadership

Accounting
and Finance

+40 Courses +40 Courses +30 Courses +20 Courses

Public Relations
and Communication

Supply Chain
and Logistics

Engineering,
Projects & Safety

Banking
and Insurance

+15 Courses +25 Courses +20 Courses +40 Courses

Secretariat and
Office Management

Self
Development

) Digital and
Education \ g ;
Cybersecurity

+20 Courses +40 Courses +15 Courses

+15 Courses

Governance,
Auditing & Excellence

Tourism and
Hospitality

Health
and Medical

Marketing and
Customer Service

+15 Courses

+10 Courses +15 Courses +15 Courses

Municipalities and
Local Administrations

+20 Courses
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Professional Certificates

%3¢ ISACA.

SOCIETY FOR HUMAMN
RESOURCE MANAGEMENT
p“ Project
~ Management
Ik - Institute.
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The Institute of CERTIFY
Internal Auditors

HR
CERTIFICATION
INSTITUTE™
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Where Do We Operate?

Beirut Casablanca New York

Geneva Istanbul Jakarta
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Scope of Service

Experimental
Researches

In-House
Training

TRAINING
&
CAPACITY
BUILDING

STUDIES &
RESEARCHES

Customized
Training

Surveys

SCOPE OF
SERVICE

Strategic
Planning

Innovation

Process
Improvement

CONSULTTIONS

Technical & & a
Specialized -
clznsulting Organizational

Change
Management




Bristol In Numbers

+40

CITIES




Our Vision O0)
Ou r M iSSion To be the best choice for institutions and individuals in

Training & Consultancy.

Provide, integrated training packages and competitive
solutions with the highest levels of quality, in which returns
on institutions and individuals with excellence and success.

our
Values

« Credibility and Commitment.
+ Quality of Service.

« Satisfied Customers.

- Innovation.
« Group Work.



Who We Are

BRISTOL Training & Development (BRISTOL TD ) is a Leading company in Training and Development Industry with over 20-years
of experience, and through which our customers get a set of integrated training packages and competitive solutions to keep up
with latest developments and Updates in work and business environment.

BRISTOL offers a distinct set of specialized training programs and various workshops and leading conferences that keep pace
with market needs and always aim to upgrade the qualitative and professional skills for individuals in which reflect positively on their
performance at work environment and improve the performance of the enterprise as a whole.

At BRISTOL, we are working on our maximum efforts to

achieve the highest performance standards in pursuit to meet
our customers' expectations and satisfaction and build participa-
tory relationships WIN - WIN, by our belief in our slogan:

- Everyone in BRISTOL is a partner in success and excellence.
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BRISTOLTD

4 ¢+ Shape Your Future

(¢ BRISTOL

www.bristoltd.com



